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COMMONWEALTH OF VIRGINIA



PROCESSING VOTERS | GETTING STARTED

o LAUNCH THE APPLICATION

Tap the Poll Pad icon to launch the application.

The application displays your county homepage.

WELCOME T0

9 HOME SCREEN CHECKLIST

@ ccomn | e B
* Name of Jurisdiction
¢ Election Name and Date
Carroll County, VA ¢ Polling Place Name
Dg;ﬂ/gﬁzeg;ign Important: Verify that the polling place is correct.
Sample Polling Place 1 ° CheCkinS - 0

o Battery life is close to full (90% or greater)

GET STARTED

9 TEST PRINTER CONNECTION

a. Confirm the printer icon on the Poll Pad is green.

b. Check that the paper roll in the printer is sufficient
for Election Day.

c. Tap the printer icon to open the Printer Status and

PollRecords: 897 SIB  printer Status: Ready to Print touch PRINT TEST RECEIPT.
d. Confirm the receipt prints
[ Print Test Receipt ]
| ——
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PROCESSING VOTERS | CHECKING IN THE VOTER

e B @ VERIFY VOTER'S IDENTIFICATION
S P et ot skl
From the home screen, tap GET STARTED and ask the
voter to provide a valid form of ID. Verify the voter's ID is
valid before starting the check-in process.

Carroll County, VA

Demo Election
02/07/2023
Sample Polling Place 1

SEARCH FOR THE VOTER
Carroll County, VA Precinct Records: 979 Countywide Records: 3071 9
Checkins: 0 (SB: 0)

Sample Polling Place 1 Config. Profile: 3.4 - General

Once you have verified the voter's identification
you can search for the voter by selecting one of the
following options:

a. SCAN BARCODE
Choose scan barcode if the voter has presented a valid
driver's license or state ID card.

b. MANUAL ENTRY
Choose manual entry to search by the voter's name.

EE5E MANUAL ENTRY

@ SCAN BARCODE

If you selected SCAN BARCODE, place the ID with the
barcode facing the camera onto the ID tray and tap
SCAN BARCODE.

Once the barcode is recognized, the voter's
information will appear on screen.
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PROCESSING VOTERS | CHECKING IN THE VOTER

! "
Carroll County, VA Precinct Records: 979
g TART OVER
Sample Polling Place 1 Checkins: 0 (SB: 0)
ADVANCED
OPTIONS

AND JuL

SEARCH RESULTS: 1

Anderson, Julie

1080 Sample Polling Place 1

1856 Jamealoa Dr, St Louks, VA 93057 Precinct: 101-Piper School 101101
VOTERID: 123000085

Verify voter information and tap accept to continue

Carroll County, VA ‘
sample Polling Place 1

Julie Anderson

DOB: 1980
1356 JAMAICA DR, ST.LOUIS, VA 33957
Voter ID: Status: Precinct: CD/SHD/SSD:

123000055 Active 101-Piper School 101101 1/22/11

Sample Polling Place 1

CONFIRM THE VOTER'S INFORMATION

Julie Anderson
1356 JAMAICA DR, ST.LOUIS, VA 33957

Precinct: 101-Piper School 101101 DOB:1980 cD:

Status: Active Voter ID: 123000055 SHD: 22
SSD: 11

] chatienge voter [J Assistance Required

Curbside

Provisional
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@ MANUAL ENTRY

If you selected MANUAL ENTRY, locate the voter's
record by using the on-screen keyboard to enter the first
three (3) letters of their last name and first name, and
tap SEARCH.

Matching records appear on the screen. Locate the

voter's record and verify it does not contain any
exceptions. Tap the record to select the correct voter.

VOTER CONFIRMATION

Confirm the correct voter is displayed and tap
ACCEPT.

The Poll Worker Confirmation screen appears.

Q ADDITIONAL OPTIONS

The following options are available on the Poll Worker
Confirmation screen:
» |f someone has challenged the voter's right to
vote, select the Challenge Voter checkbox.

o If a voter requests to vote curbside, select the
Curbside checkbox.

o [f the voter requires assistance when voting,
select the Assistance Required checkbox.

PRO
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PROCESSING VOTERS | CHECKING IN THE VOTER

N 2 &2
Carroll County, VA POLL WORKER CONFIRMATION | START OVER m
Sample Polling Place 1 - = J

CONFIRM THE VOTER'S INFORMATION

Julie Anderson

1356 JAMAICA DR, ST.LOUIS, VA 33957
Precinct: 101-Piper School 101101 DOB: 1980 cD:1

Status: Active Voter ID: 123000055 SHD: 22
SsD: 11
] chatienge voter [0 Assistance Required
O cubsice
Provisional

Julie Anderson

Processed Successfully

Ballot Style 101 Precinct: 101-Piper School 101101

Touch anywhere on the screen to continue.
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= 96% wm)
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Q POLL WORKER CONFIRMATION

Confirm the information shown on the Poll Worker
Confirmation screen is correct, and tap SUBMIT.

THE VOTER IS CHECKED IN

You have successfully processed the voter.

Hand them a ballot and direct them to the voting area.




PROCESSING VOTERS | ADVANCED OPTIONS

> S

If the voter isn't found by scanning their ID barcode or by
manual entry, the No Records Found dialog appears.

No Records Found
Check your search and try
again. Try searching on the
first three characters of the
voter's first and last name.

Tap OK to return to the voter search screen.

9 ADVANCED OPTIONS

If the voter is not found, you can search again by
‘ STARTOVER | tapping ADVANCED OPTIONS and changing the
search criteria.

S h ADVANCED To clear previous search criteria tap RESET.
it OPTIONS

e ADVANCED SEARCH

n 8 =
. 28
Carroll County, VA Precinct t Records: 979
: 0 START OVER
Sample Polling Place 1 Checkins: 1(SB: 0)

S On the advanced search screen Tap one of the
following tabs to search by that specific information:
A t t ¢ . DoB
o ADDRESS
e VOTERID
o STATUS

To clear selections tap RESET.
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PROCESSING VOTERS | ADVANCED OPTIONS

La &
Carroll County, VA Precinct t Records: 979
Sample Polling Place 1 ‘ Checkins: 1(SB: 0) START OVER
Search ADVANCED
OPTIONS

DOB ADDRESS DTER STATL RESET SCAN BARCODE

454 LAKE MUREX CIR ST LOUIS VA 33957

= MENU

Carroll County, VA Precinct Records: 979 :J
Sample Polling Place 1 Checkins: 1(SB: 0) START OVER
( ] ADVANCED
J OPTIONS

DOB ADDF VOTERID STATUS RESET SCAN BARCODE

SEARCH RESULTS: 1

Lee, Charlotte
2000 Sample Polling Place 1

454 Lake Murex Cir, St. Louis, VA 33957 Precinct: 101-Piper School 101101
VOTER ID: 123400005
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o

5/

ENTER SEARCH CRITERIA

Tapping any of the tabs opens a search window.
Enter your search criteria and tap the X to return to
ADVANCED OPTIONS.

Continue to add criteria as needed and tap SEARCH
when done.

Tabs that contain search criteria will display a red dot.

VOTER FOUND

If the voter is found using Advanced Options, follow
the normal check-in procedure to process the voter.
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PROCESSING VOTERS | ABSENTEE VOTERS

o ABSENTEE ISSUED OR MARKED

R
W Carroll County, VA Precinct Records: 979
Sample Polling Place 1 Checkins: 1(SB: 0) START OVER

ADVANCED
OPTIONS

— will be noted as Issued or if the board of elections has
already received a ballot from the voter, their record

Hite, Jeannette Joseph .
B e e @ e St will be noted as Marked.
VOTER ID: 999338956

If a voter has been sent a mail-in ballot, their record

HITE JEAN Search

SEARCH RESULTS: 1

Tap the voter record to continue.

The Enter Password dialog appears.

" 9 ENTER PASSWORD

Enter your password and tap DONE.
Enter Password

[ )

Cancel

e FOLLOW THE INSTRUCTIONS

@ |
BTN ol ecodisdispiayed andincludes

. instructions on how to proceed.
Hite, Jeannette Joseph

DOB: 1954 . ..
1684 Bunting Ln, St. Louis, VA 33957 AFFIDAVIT COMPLETE Some voters will need to cast a provisional ballot.

Precinct 101-Piper School 101101

BALLOT SURRENDERED|

To return to the voter search screen without processing

This Voter has been issued an Absentee Ballot. ISSUED Absentee Ballot MUST be
surrendered to vote a regular ballot. If ISSUED Absentee Ballot is not

voter may vote provisionally, however ISSUED Absentee Ballot MUST be surrendered BALLOT NOT the voter, tap CLOSE .
no later than Friday, June 11, 2021 at 12:00 p.m. to ensure Provisional Ballot is SURRENDERED- '
counted PROVISIONAL VOTE

CLOSE
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PROCESSING VOTERS | WRONG LOCATION

o WRONG LOCATION

# o
23 22
7%\ Carroll County, VA ‘ Precinct Records: 979
/ START OVER
Sample Polling Place 1 Checkins: 0 (SB: 0)

If a voter is not in the correct polling place their record
ABB H NOE ADVANCED . .
_ OPTIONS will state Wrong Location.

SEARCH RESULTS: 1

Abbott, Noe R i PlingPlece 3 Tap on their record to find their correct polling place.

1948 Precinct: 303-First Baptist Wrong Location
1195 Sand Castle Rd, St. Lous, VA 33957 Church 101303
VOTER ID: 999599336

9 CORRECT POLLING LOCATION

I ;

Carroll County, VA ‘ Wrong Location START OVER
Sample Polling Place 1

The voters poling iacs appsaren the left colmn.

Sample Polling Place 3 Directions Type Driving A . .
211 North Broadway, Provide the polling place name and address to

St Louis, MO, 63102
Precinct: 303-First Baptist the voter.

Church 101303

Map not available.
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TROUBLESHOOTING

If the camera is unable to scan the voter's ID or if the ID is not

placed on the tray within five seconds, the Poll Pad will display
the Barcode Not Found error. You will have to use the manual
search method to check in the voter.

Barcode Scan Failed
Please try a manual search

\ N POLL PAD SCREEN UNRESPONSIVE

Unplug the device from the power source (electrical outlet,

K battery, etc.).

If the Poll Pad screen is still unresponsive, follow these steps:
1. Hold down the Sleep/Wake and Home buttons
simultaneously.

2. Release both buttons once the Apple logo displays on
screen.

Once the application launches, return to previous activity.

CHARGING THE POLL PAD

1. Plug USB end of power cable into power cube.

2. Plug power cube into an AC wall outlet.

3. Plug power cable into Lightning Connector on Poll Pad.
4. Wait about five minutes for the Poll Pad to charge.

5. Once there is sufficient power, Poll Pad will automatically
power on.

6. Resume normal operations.

NOTE: To confirm your unit is charging, verify battery icon is
green and lightning bolt is displayed.
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TROUBLESHOOTING

N\ I0S SOFTWARE UPDATES

. SOftwa re U pdate DO NOT perform a software update on the Poll Pad.
i0S 17 is available for your iPad In the unlikely event an iOS update prompt displays on the

and is ready to install. device, follow these steps:

e Select INSTALL LATER from the on-screen options.
Press the Home button and verify the Poll Pad app remains
Install Now open.
( Install Later )
Details

- J

NOT PRINTING / STOPS PRINTING

CONNECTED 1. Make sure the printer is turned ON.

) 2. Confirm the printer is plugged into outlet and the power

cord is securely connected.
3. Check that the printer paper is installed correctly.

Confirm connection with Poll Pad (green printer icon).
NOT CONNECTED




TROUBLESHOOTING | CHANGING PAPER ROLL | KIOSK

1. Pull down the lever.
2. Open the printer cover.

Insert the paper roll as shown in the illustration.

3. Pull the end of the paper roll out straight.
4.Use both hands to close the printer cover.
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TROUBLESHOOTING | CHANGING PAPER ROLL | 360 STAND

1. Push the opening lever.
2. Open the rear cover.

Insert the paper roll as shown in the illustration.

3. Pull the end of the paper roll out straight.
4.Push down both sides of the printer cover to close.
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