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1. Communication is a useful skill for a Chief, but not the most important.
Trueor  False

2. Communications with your precinct team:

a. Is a concern before the elections when you are assembling and building your
team.

b. Is a key activity on the day of the election to make sure the election runs
smoothly.

c. Is something you do after the election to review what worked and what did not,

to thank your team, and to remind them of the next election.
A and C only are correct

o

A, B, and C are correct

3. The Chief communicates with:

Officers of election and Assistant Chiefs
Voters

Poll watchers, candidates and the media
Registrar’s office

All of the above
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4. Before the election, EOs should be told at least their setup and starting assignments so

that:
a. They will be able to prepare and review education materials before they arrive.
b.  They know what to do when they arrive at the precinct for setup and who they
will be working with.
c. They know what job to do after setup.
d. B and C only are correct.

A, B, and C are correct.

5. When communicating with your EOs, they are responsible for everything you tell them in
email, even if they do not acknowledge getting mail from you.  Trueor  False

6. Written communication in email has the advantage of consistency, however it suffers
from a lack of immediate feedback and in the ability to convey tone of voice.
True or  False



7. All precinct communications with EOs should include:
a. The Chief and the Assistant Chief{s)

b. The Electoral Board
c. The Registrar

d. Candidates

e. None of the above

8. A written communication plan, outline, or timeline is never of value in planning the next
election. True or  False

9. Communication is always two-sided, the message that is delivered, and the message that
is received. True or  False

10. When communicating, repeating information is never a good idea because people will get
bored. True or  False
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